NMPOTOKOJI Ne 2

zaceaanns OOMWEcTBReNHOro COBETa N0 NPOBEIEHN IO HETABHCHMO I OLEHKH
KAYECTBA YCJIOBHI OKA3aNMs YCJIYT OPranuiaunamu 8 cdepe Ky abTyphl 0
00paloBaHNs HA TEPPHTOPHH MYHHUNNAILHOIO 00PAOBANME 1OPOA
HosomockoBek (nanee — Obmecrsennniii coser)

NPEACEAATE/ILCTBOBAL:

Mpeaceaarenn OGmecTBennOro cosera,

15 asrvera 2022 roaa

PYKOBOAHTEN L YHHBEPCAJLHOTO KpeanTHo-kaccosoro opuca «Hosomockosew — Hetor
Jdonan AO «AJIbMA ~-BAHK» 8 r.HosomockoBek

[pucyrcTBoBaaN:

Anapeesa Hpuna Hropesua

Yaens O0LecTseHHOro conera:

Haauesa Onesra Msanosxa

AKHMLICH
Bacuauit Hukoaaesuy

bapanor
Bamv Baazamsmmponuy

Paxurin
Muxann JIMurpucsny

Cyxaues
JImurpuit Hukomaenuy

Mpuraawennbie:

3axaposa
KOs AllekcanaporHa

ITangiion
Hukonait Hukonaesuy

I ramenxosa
Exsena BaraauMmuposHa

Tapacosa
Haranes Hukoaesna

Cesperaps OBuiecrsenHoro cosera,

Havansuuk  seroanueckoro  ortaeana  1TI0Y  TO
«HOBOMOCKOBCKHH NONHTEXHHYCCKIH KOLTICIDK»
IMpeacesareas Tyasckoil pernoHaasHo
OOIECTBEHHON  oprawWsanmad 1o
norpetureei «Bama 3ammran

JAMMTE  1Ipas

IMpeacenarens Tyascekoit pernonaisnoi

OBIICCTBCHHOMN OPraHH3ALHH « DKOJOIHHCCKaR 3alMTay»
[Tpomo-ampexrop, Beayumit  Hosoctedt paano "Mapyces-
FM", peaacrop HH  PXTY um LW  Menjeneesa,
HMuamsiayaisHeil npeampuimmMares

3amectureas npeiaceaareas TPOO "llewrp nojuiepxxn
MOIOICHKHBIX TPOCKTOB It COUHAIBHLIX HHMUHATHE"

I AaBHub CHSUMAIHCT FKOHOMHHECKOTO ynpasjienas

Hagaasink 3X0HOMHYECKOro VilpasieHus

Ipeacesare/ib KOMHTETA 10 KYJIbTYpE

3aMCCTHTEND 171280 AAMHHHCTpaluH




1. Pacemorpenite o yTBepaacHne pelyiabTaTon HeIaBuCHMOIT ouenKH
KAYECTBA YCA0BHIT OKAIANNS VCAVE MYHHUHIEUILHLIMH YYPERIEHHHMH
KYJALTYPhLI MyHHunnaaLnoro obpasosanns ropoa Hosomockosek,
npoxoauswei 8 2022 roay.

Caywanu  Awnapeesy WM. - npeacesarens OGUICCTBEHHOrO coBeTa 10
NPOBEICHHIO HE3aBHCHMOI OLICHKM KauecTsa YC/I0BUI OKa3aHHR YCIYI OpraHu3alHsaMH
B cthepe KyabTypbl ¥ 00pajoBaHus Ha TEPPHTOPHHM MYHHUMNANLHOrO 00pa3oBaHWA
ropoa Hosomockosck (nanee - OGwecraennslit coser no HOK), kotopas paccka3sana,
YTO B COOTBETCTBMHM ¢ MYHMUMNAaZbHbIM KOHTpaktom o1 17.05.2022 oneparopom -
ABTOHOMHAas HEKOMMEPYEeCKas OpraHH3auus AONOTHUTEALHOIO NpOoPeccHOHANLHOM
obpazopanus «Bocrouno-EBponeiickuilt MHCTHTYT JEN0BOIO aJMHHUCTPHPOBAHUA M
COLHATBHO-NOTHTHYECKHX Hecnenoranminy (nanee — Onepatop HOK) nposesien ¢bop #
obobmenne HHGOpPMAUHKM AN NPOBEACHHA HE3ABHCHMOH OLEHKH KayecTsa YCNOBHH
OKA3aHMA  YCIAYT  MYHMUNHTIAZbHBIMH  YYPEKACHHAMH  KyJAbTypbl.  Unenam
OOuecTBeHHOrO CoBeTa mnpeaocTapied cBoaubii oryer Onepatopa HOK o cGope u
obobueHn HHGOPMALIMM O Ka4eCcTBE YVCJIOBHH OKazaHUS YCayr OpraHM3alusmu
KYJBTYPbl MYHHUMNIATEHOTO 00pazosanua ropoa HoBomockoBek.

Ynennt OGuwectsennoro cosera no HOK pacemortpenn npeacrasieHHbie
Oneparopom HOK pesynbraThl He3aBHCHMON OUECHKH KayecTBa YCAOBHI OKazaHws
YCAYT B OTHOILECHHH 9-TH MYHHIHNANBHBIX YHPEKIACHHH KYIbTYPbI:

| . MyHHUHTIANBHOTO OKOIAKETHOIO YHpekKIeHus KyanTypbl «lopojckoii [lsopeu
KyasTypbi» (Guanans u 0o6ocobneHHbIE CTPYKTYPHBIC NOAPA3ACIeHHA OTCYTCTBYIOT).

2. MysmusnanbHoro  OIOKETHOrO  yYpewAeHHA Ky abTypsl «l pemsuesckoe
UCHTPANH30BAHHOE KYJIBTYPHO-I0CYroBoe o0bennHeHue», BKIMOYyas obdocobnenHuie
CTPYKTVpHBIe noapasaenenus yupewaenus: [Nepsomaiickui cenpcknii Jlom KyasTypsl,
Kpacnoborarbipcknii censckuii  Jlom kyaerypoi, Kommynapckuid cenpckuit  [lom
KYZbTYpb!, XONTOOHHCKHI cenbekmii JloM KyabTYpHI.

3. MyHHUMNAILHOTO OIOKETHOrO YYpesIeHHs KyabTypbl «JloM KyasTypsi
«[uncosslit» (pranans n obocobaeHHbIe CTPYKTYPHBIE MOAPA3ICIeHHA OTCYTCTBYIOT).

4. MyHHUIMNATBHOTO OIOKETHOrO YUpexXAeHHa KyJAbTyphl «/JloM KyasTypsl
AENeIHONOPOKHMKOB» ((unnansl ¥ obocobneHHble CTPYKTYPHBIE TNOAPa3AeIeHs
OTCYTCTBYIOT).

5. MyHHUHNANBHONO OHUKETHOrO YUYPEKASHHA KyJAsTypbl «/loM KyabTypsl
«Cokonbuudeckuit oM  KyabTypbin, Brmouas o0ocobneHHble  CTPYKTYpHbiE
noapasaenesusa oprauusaumy: Oabxopeuxuit ceasckuit Jom kyaetypsi; Cnacckuii
cenbekuit Jlom KyabTyphl.

6. MyHHUMOAILHOTO OIOAKETHOrO YyHpewiaeHus KyasTypsl «llInpuuckuii
KYJBTYPHO-A0CYTOBLIH  weHTp»  (puamanst # oGocobneHHbIE  CTPYKTYPHbIC
noApasIeneHHs OTCYTCTBYIOT).

7. MyHHUMOEABHOMO OIOKETHOIO YHpexAEHMS KyabTypel «KyasTypHO-
AOCYIOBbIM UEHTp», BKINOHas O00COONICHHBIE CTPYKTYpHbIC NoApasjaeicHus: Pura-
Bacunbescku#i censckuil [om kyabrypsi, [Mpoxoposckuit censekuit Jom Kyabrypsl,
[TpaBauHcKkHil censekuit JloM KyabTyphl.

8. MyHMUMNAIBHOro OHOKETHOrO yuYpeaAeHHs KylbTypbl «O0beaHHeHHe
«HOBOMOCKOBCKHH HMCTOPHKO-XYOKCCTBCHHbI  MYy3eln, sxmovas obocobaeHHbie




CTPYKTYPHBIE moApa3jeneHus: Apxeonoruyeckmit mysei; My3seid wucropuu cena
Cnacckoe.

9. MyHuuMnansHoro  ClOaKeTHOro  yupemaeHus  Kyastypsi  «llentp
TPAJMLIMOHHON  HAPOAHON  KyJABTYPhI», BKIOYas CTPYKTYPHOE MOApasaeicHUe
oprasmsawin: Jom KyasTypsl 3aBojickoro pafioua.

Ynenamu OOmectBenHoro cosera no HOK ormeudeH KOHCTPYKTHBHBIH 1101X01
OnepaTopa P NPOBEJICHHMH HE3aBMCHMMOH OLEHKHM B  OTHOLUEHNMH KakI0ro
YUPERACHHS, OTUET NpeiacTasiael B coorsercTBHM ¢ [loctanosnenuem [lpasuTenscTsa
Poccuiickolt @eaepaunn or 31.05.2018 Ne 638 «O0 yrsepxaenun [Ipasua cOopa u
obobueHus uHGoOpMaUMN O KaYeCTBE VYCIOBHMI OKAa3aHMA YCAYT OpraHM3auMaMu B
chepe KyAbTYphl, OXpaHbl 310pOBbA, OOPA30BAHMA, COLMAIBHOIO OOCHYKHBAHHA M
henepanbHBIMH YUPCKACHHAMHE MEIHUKO-COUHANLHOW IKCTIEPTHIRY. TaKKe OTMEeYeHO,
YTO He3ABHCHMAaA OLEHKA NPOBEICHA CTPOIo B COOTBETCTBUH C:

- MenepansHbiM 3aK0HOM 0T 05.12.2017 Ne 392-13 «O srecenun uimeHeHuii 8
OTJeNnbHBIE 3aKoHoaaTenbHble axkTht  Poccuiickoit  @exepaumu 1o Bonpocam
COBEPIUSHCTBOBAHMS NMPOBEACHHS HE3ABHCHMON OUCHKM KavecTBa YCNOBHI OKasaHuA
yCAyr opraumsauMsMu B cepe  KyAbTYphl, OXpaHbl  3JI0poBbi, 00pasosaHus,
COLHANIBHOIO O0CIYAKMBaHMA N DeACPANLHBIMH YUPCAICHHAMH MEIHKO-COLMANLHOMN
IKCMEPTHIBIN,

- npukazom Muntpyaa Poccum ot 31.05.2018 Ne 344n «O6 yrsepmieHHH
EaunHoro nopsaka pacuera nokasatesiei, XapakTepn3yiomux o0ime KpUTepHH OUCHKH
KayecTBa VCIOBHH OKa3aHMa yeayr opraiusauusmu B cdepe KyabTypbl, OXpaHbl
IIOPOBLA,  ODPA3OBaHMs,  COLMANLHOrO  OOCAYAMBAHMA M (elepalbHbIMH
YUPEKACHHAMH MEAHKO-COLHANBHON IKCIEPTHIbIY,

- npukazoMm Muuucrepcrsa Kynstyphi Poccniickoit @enepauun or 27.04.2018
No399 «OO0 yrBepKISHMH NOKasaTelnei, XapaKTepH3yIOIHX 00LIHe KPHTEPHH OLEHKH
Ka4ecTBa YCIOBHA OKA3aHHA YCIYT OPTaHH3alHAMK KYJIbTYPhI».

YcraHosneHo cieayongee.,

B aukeTHpoBaHMH NPUHAIHM y4acTHe 1275 pecnouaeHTos, B TOM uucae 106
YEJIOBCK ¢ OrpaHHHeHHbIMH BO3MOKHOCTAMH 340POBbA.

Cpeanuii 6ana no pes3yabTaTaM He3aBUCHMON OLEHKM yupekaeHwit cdepni
KyJbTYpPbl MYHHUHNANBHOrO obpazosanus ropoa HoBoMOCKOBCK 96 M3 MakCHMAIbLHO
Bo3MoXHbIX 100 Bamnos. Cpeanne 3HaYeHHA OCHOBHBIX KPHTEPHEB OLEHKH KayecTsa
VCIJIOBHIt OKa3zaHHs YCAVI Oprasu3ailieii B OTPaciu KY/AbTYPhi COCTABHIH Cleaylolne
3HAYCHUA:

1. «OTKpBITOCTL H IOCTYNHOCTL HHOPMaLUMH 00 OpraHH3alMK Ky/IbTypbi» — 98
13 100 Gannos BOIMOKHBLIX;

2. «KomdoprHoCcTb YenoBiit npenocrasnesns yeayr» - 98 u3 100 6annos;

3. «JlocTynHOCTS yeayr s neBanaos» — 82 u3 100 6amnos;

4. «1oGpoxenarenbHOCTh, BEAIHBOCTL pabOTHHKOB opranusaunny» — 100 u3 100
bannos;

5. « Y 10BAETBOPEHHOCTL YCIOBHAMM OKazanus yeayr» — 98 us 100 6ansnos.

Ob6eyans Csonnsiit otder Oneparopa HOK, wnenn O6uwectsentoro cosera mno
HOK npeuioxunn yrBepiAuTh pe3yibTaThl HE3aBUCHMOI OLIEHKH KayecTsa YCIOBHil
OKA3aHMA YCAYI MYHHUNNANBHBIMH  YUPCKACHHAMM  KYJIBTYPBl  MYHHUHNAALHOTO




oOpa3zosanus ropoa Hosomockosek, npoxoansiueii B 2022 roay.

PELLH.TH:

1.1. YrBepanTs pe3vibTarbl HE3aBHCHMON OLEHKH KayecTBa YCI0BHI OKa3aHus
VCNYr MVHHUMNAIBHBIMH YYPSKISHHAMM KYJBTYPhl MYHHULUHNATLHOrO 00pa3’oBaHus
ropoa Hosomockosek Tyabckoit obnactu, npoxoausuied 8 2022 roay (npuioxenne Ne
1)

1.2. Hanpasuts YTBEPKIACHHBIC Pe3VIbTAThl HE3ABHCHMOIl OLEHKH Kayectsa
VCAOBMI  OKa3aHMA  YCAYI  MYHUUOMNAIBHBIMH  YYPEAKAEHUAMH  KYJALTYPHI
MYHHUMNAAbHOro obpasoBanus ropois Hosomockosck, npoxomuswei 8 2022 roay, 8
AaIMHHHCTPAUMIO MYHHUMNANLHOTO oOpasoBanusa ropoa HOBOMOCKOBCK B CPOK 10
23.08.2022.

2. Vreepaiaenue npeaiomennii no yavHimeHnio 1eaTeabHOCTH
MYHHIHNAALHBIX VUPEARICH NI KYALTYPhI MYHHIHIAALHOI0 06pasosanns
ropoa HoBOMOCKOBCK, NPOXOAHBIINX HEZABHCHMYI0 OUEHKY KAYECTBA
yesouil okazanus yeayr 8 2022 roay.

Ynenst O6mecrsenrnoro cosera no HOK, obcyans obobuieHHsie pe3ysbrarTsl
HE3aBHCHMOH OLEHKH, BRIPAbOTANH MNPSUIOKEHNS MO YIYMIUCHHIO ACATEABHOCTH
MYHHUIHNAIBHBIX  YUPSRKACHHH KYJALTYPH MYHHUHNAIBHOIO 00pa3zoBaHMs ropoi
HosomockoBek Tyabckoit o0nacT, NpOXOAMBIUIMX HE3ABMCHMYK) OLCHKY KavecTsa
yca0BHi okazanus yeayr B 2022 roay.

PELITHJIN:

2.1, YTeepauTh NPeATOXKeHHS MO YAYHILEHHIO KAvuecTsBa JACATEJBHOCTH
MYHHUMNQIBHBIX  YYPERIACHHA KYJLTYPBI MYHHUMNIANLHONO OOpPa3sOBAHMA IOpPOJ
Hosomockosck Tyasckoit obaactv (npunoxenne Ne 2).

2.2. Hanpasute pazpaGorannbie OOmecrsennsim  coserom no  HOK
NPeIOKEHHS MO YAYHIISHHUIO JACATEILHOCTH MYHHUMIAIBHBIX YUPEXKACHHH KYJIbTY bl
MyHHIMDAILHOTO oOpazosanus ropoan  Hosomockosck  Tynaeckolt  obnactd, &
OTHOLIEHHH KOTOPBIX NMpOBeAcHa HezapHcumas ouerka B 2022 roay, B aAMHHHCTPALIHIO
MyHHUHNAIbHOTO obpazoBanna ropoa Hosomockosck B cpox a0 23.08.2022,

Mpeacenavens //
OdmecTtBeHNoro cosera Y -r/w H.H. Anapeena




PE3YJbTATHI HE3ABUCHUMOM OIIEHKH KAUECTBA YCJIOBAM OKA3ZAHUSA YCJIYT

IIpunoxenune Nel
K poTokoiry OOIIEeCTBEHHOTO COBETA 10
MTPOBE/ICHUIO HE3aBUCHMOM OIICHKU Ka4eCTBa
YCIIOBUI OKa3aHUs yCIYT MYHUIUITATLHBIMA
YAPEXKISHUSIMH KYJIbTYPbl MyHHUIIUIIAIHOTO
obpazoBanmst ropoa HoBomockoBck Tyinbckoit

oOiactu

ot 15.08.2022 Ne 2

MYHULOHUITAJIBHBIMHU YYPEXXKJIEHUAMU KYJIBTYPbI MYHUIIUITAJIBHOI'O OBPA3OBAHUSA I'OPOJ HOBOMOCKOBCK

TYJbCKOM OBJIACTH
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1 Kputepnii «OTKpPBITOCTH H AOCTYIIHOCTh HHPOPMALHMH 00 OPraHU3alMU KyJbTYPbI»




1.1

CootBercTBUe HHPOpPMAIMU O JCSATEIBHOCTH
OpraHu3aINH, pa3MeIeHHOI Ha
001IeIOCTYITHBIX MH(POPMAIMOHHBIX pecypcax,
nepevHro nHpopManuu u TpeOOBaHUSIM K HEW,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH MPAaBOBBIMU
aKTaMu:

- Ha MH(OPMALMOHHBIX CTEHAAX B MOMEIIEHUU
OpraHu3aIuiy,

- Ha oduuuaTbHOM caiiTe opraHu3aluu B
MH(}OPMaLMOHHO-TEJIEKOMM YHUKAIMOHHOM CeTH
«AHTEpHETY.
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1.2

Obecneuenne  Ha  OQUIMATBHOM  caiiTe
OpraHu3alii Hanuuusg W (QYHKIIMOHUPOBAHMS
JUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSA3M H
B3aUMO/JICHCTBUS C MOTydaTENIMHU YCIIYT:

- TenedoHa,

- DJIEKTPOHHOM I1OYTBHI,

- 3JICKTPOHHBIX CEpBHUCOB (popma Ui MOAavu
AIIEKTPOHHOTO

oOparieHus/ KanoObl/IpeII0KESHNUS; paznen
«YacTto 3amaBaeMble BOIIPOCHD»; MOJIYy4YCHHE
KOHCYJIbTAllMM 110 OKAa3bIBa€MbIM YyCIyram u
mp.);

- o0ecrieyeHHE TEXHUYECKOH BO3MOXKHOCTHU
BBIDQKEHUS TMONyyaTeJIeM yCIyr MHEHHS O
Ka4yecTBE OKa3aHUs ycayr (HaJu4ue aHKeThI JUIs
OIIpoca rpaXk1aH WM TUIIEPCCHUIKU Ha Hee)
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Honst momywarteneid yciayr, YAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TIOJHOTOM M JOCTYNHOCTBIO
uH(pOpMallMl O JEATENbHOCTH OpraHU3allNH,
pa3MenieHHOW Ha WH(OPMAlMOHHBIX CTEHAAX,
Ha cauTe B MH(pOpPMaIMOHHO-
TEeJIEKOMMYHUKAIIMOHHONW ceTn «MHTepHeT» (B
% oT 00111ero yucia ONpoUIeHHBIX MoTyyaTenen

yeIyr)
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HUtoro mo kpurepuio 1
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Kpurepnii «KomdopTHOCTB VCJI0BHI NDEAOCTABICHUS VCIVD»
(maHHBIN KpUTEPHIA HE TPUMEHUM K TEaTPaTbHO-3DEIHUIIHBIM U KOHIIEPTHBIM OPTaHU3aUsM B COOTBETCTBUH CO CTaThei 36.1
3akona Poccuiickoit denepanuu ot 9 okTsiOpst 1992 r. Ne 3612-1)

2.1.

O0ecnieyeHne B OpraHu3alud  KOMQOPTHBIX
YCIIOBUM JJIsl IPEOCTAaBICHUS YCIYT:

- Hanuuue KOM(OPTHOM  30HBI  OTHbIXa
(oxxkupanus);

- HaJM4Yue M TMOHSATHOCTh HAaBUTALIUKU BHYTPHU
OpraHHu3aluy;

- TOCTYMHOCTh TUTHEBOM BObI;

- HaJlMyuMe M  JOCTYMHOCTh  CAHUTAPHO-
TUTHEHUYECKUX MOMEIIECHUI (uucrora
MMOMEILICHUH, HAaJW4Yue MbLIa, BOAbI, TyaJe€THOU
Oymaru u mp.);

- CaHHUTapHOE
OpraHu3aIMi;

- BO3MOKHOCTh OpoHUpPOBaHUS
YCIYTHU/IOCTYIHOCTh 3allUCH  Ha TOJy4YeHHe
yciryra (1o TenedoHy, ¢ UCIOJIb30BAaHUEM CETH
«HTepueT» Ha ohuUIIUaTEHOM cairte
OpraHMu3aIH, IPH JIUYHOM MOCEHICHUH U TIp.)

COCTOSIHUE IIOMEIIECHIUHN
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2.2.

Bpewmst oxunanus npegocTaBieHus YCIyru

JlaHHBII MOKa3aTeab He IPUMEHSAETCS Ul OLEHKU OpraHUu3alii KyJIbTypbl

2.3.

Jona momywarened yciyr, yAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO  YCIIOBHM  NpPEeIOCTaBICHHUS
yerayr (B % oT oOIero uucia OMpOIICHHBIX
NoJTy4yaTesie yciyr)
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HToro mo kpurepuro 2

1,0

100

97

95

97

96

99

97

100

100

98

3.

Kputepuii «/locTynHOCTH yCJIyr A5 HHBAJIUI0BY




3.1

OOopynoBaHuEe TEPPUTOPUH, TPHUIICTAIONMICH K
OpraHM3ali, ¥ €€ IOMEIIEHUH ¢ Yy4eToM
JOCTYIHOCTH JJIs UHBAJIHJIOB:

- o0opynoBaHue BXOJIHBIX rpynn
MaHTyCaMK/TIOTbeMHBIMH TIIaTHOpMamMu;

- HajJM4yMe  BBIIEJICHHBIX  CTOSHOK  JJIs
ABTOTPAHCIIOPTHBIX CPEACTB UHBAIUIOB;

- HaJTM4YKe aJlalTUPOBAHHBIX JU(PTOB, MOPYUHEH,
pacIIMPEHHBIX IBEPHBIX MPOEMOB;

- HaJIM4re CMEHHBIX KPECeI-KOJISCOK;

- HaJIM4yue  CleuuaibHO  00OpYIOBAaHHBIX
CaHUTAPHO-TUTMEHWYECKUX  TOMEIIEHUH B
OpraHu3aluu
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3.2.

ObecnieueHne B~ OpraHM3alldd  YCIOBHUH
JOCTYITHOCTH,  TO3BOJIAIOIIMX  WHBAIKJAM
NOJIy4aTh YCIYT'W HapaBHE C JPYTUMHU, BKJIIOYas:
- nyOnupoBaHUE A MHBAJIUAOB MO CIyXYy U
3pEHHIO 3BYKOBOW U 3pUTENBbHOM HH(pOpMAIIHH;

- nyOnupoBaHWE HAAMKMCEW, 3HAKOB W HWHOU
TEKCTOBOM W  rpaduyeckoit  uHpopMayu
3HAaKaMH, BBIIOJIHEHHBIMH pPelbe(HO-TOUCUHBIM
mpudTom bpaiins;

- BO3MOYKHOCTh IPEIOCTABJICHUSI MHBAJUIAM T10
CIyXy (cyxy u 3pEHHUIO) yCIIyT
cypaonepeBoIrKa (TudIocypaonepeBoaunKa);
- HaJIN4YHe aJIbTepHATHUBHOMN BEPCUU
ounmanbHOrO caiiTa oOpraHu3zal B CETH
«VHTepHeT» 7151 UHBAJIHIOB T10 3PEHUIO;

- [oMollb, OKa3blBaeMass  pabOTHHKAMU
OpraHu3allii, NPOIIEAIUMH  HE00XO0AUMOE
oOydeHre (MHCTPYKTHpPOBaHWE) (BO3MOXKHOCTH
COIIPOBOKICHUS PAOOTHUKAMH OpTaHU3aLINN);

- HaJUM4Me BO3MOXKHOCTH  IPEOCTaBJICHUS
YCIYTH B JTUCTAHIIMOHHOM PEXHME WM Ha JOMY
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3.3.

Hons momywarteneid yciayr, YAOBJIETBOPEHHBIX
JNOCTYIHOCTBIO YCIIYT JiJIsl MHBaNMUIOB (B % OT
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o0mero d4mcjaa ONPOMICHHBIX — IOJydaTelie
YCIyT — HHBAJIHJIOB)

Hroro no kpurepuio 3

1,0

94

83

74

82

79

82

82

82

76

82

4.

Kpurenuii «/100noxkenaTebHOCTD. BEKINBOCTh DAOOTHUKOB ODTaHHU3ALMID)
(maHHBIH KpUTEPUIT HE TPUMEHHUM K TEaTPaIbHO-3DEIUINHBIM U KOHIIEDTHBIM OPTaHU3AIMSIM B COOTBETCTBUH CO CTaThei 36.1
3axona Poccuiickoit @eneparuu ot 9 okTsaOps 1992 r. Ne 3612-1)

4.1.

Jona momywarenel yciyr, yAOBIETBOPEHHBIX
0OPO’KENaTENbHOCTBIO, BEXJINBOCTBIO
pabOTHHUKOB OpraHu3anuy, O00eCHeUnBAIOIINX
NEpBUYHBI  KOHTaKT ¥  HUH(OPMUpPOBaHHE
nojyJarens yciyrd (paOOTHHKHM CIPaBOYHOM,
KacCupsl M IIpoYee) IpH HENOCPEICTBEHHOM
oOpamennu B opranm3zanuio (B % OT o01ero
YKCJIa ONPOILIEHHBIX MOIydaTeNel yCiayr)

100
OayIoB

0,4

100

100

100

100

100

100

100

100

100

100

4.2.

Jona momywarened yciyr, yAOBJIETBOPEHHBIX
J0OPO’KENaTENbHOCTBIO, BEXJINBOCTBIO
pabOTHHUKOB OpraHu3anuy, O00eCHeUnBAIOIINX
HEINIOCPEICTBEHHOE  OKa3aHWE yCIyru Ipu
oOpameHnu B opranm3zanuio (B % OT o01ero
YKCJla ONPOLLIEHHBIX MOJydaTeNel yCiayr)

100
OayIoB

0,4

100

100

100

100

100

100

100

100

100

100

4.3.

Honst momyuarteneid yciayr, YAOBJIETBOPEHHBIX
T00POKENaTeTbHOCTHIO, BEXJIUBOCTHIO
pabOTHUKOB OpraHU3allMy MPH HCIOJIb30BAaHUU
JTUCTAHIIMOHHBIX (opM B3amMojelcTBHS (110
TenedoHy, Mo 3IEKTPOHHOM MoYTe, C MOMOILBIO
3JIEKTPOHHBIX CEPBHUCOB (MOAAYU 3JIEKTPOHHOTO
oOpareHus1/>kano0/mpeyIoKeHN, 3aMuch  Ha
MOJIyUYE€HUE YCIYTH, MOJyYeHUE KOHCYIbTALUU
0 OKa3blBa€MbIM yciayram u 1p.)) (B % or
o0miero 4mciaa OMPOLIEHHBIX —IoJydyaTenel

yeIyr)

100
OaJUI0B

0,2

100

100

100

100

100

100

100

100

100

100

HToro no kpurepuro 4

1,0

100

100

100

100

100

100

100

100

100

100




Kpurennii «Y10BJeTBODEHHOCTD VCJIOBUSIMH OKA3aHHUS VCJIVI»

5. (maHHBIH KpUTEPUIT HE TPUMEHHUM K TEaTPAIbHO-3DEIUINHBIM U KOHIIEDTHBIM OPTaHU3AIMSIM B COOTBETCTBUH CO CTaThe 36.1
3axona Poccuiickoit @eneparuu ot 9 okTsOps 1992 r. Ne 3612-1)

Jona mosydarened yciyr, KOTOpbIE T'OTOBBI

PEKOMEH0BAaTh OPraHU3alMI0 POICTBEHHUKAM
51 |A 3HAKOMbIM (Mmormu Obl ee pekomeHnoBathb,| 100 03 | 100 | 100 | 100 | 98 | 100! 100 | 100 | 100 | 100 100
"~ lecnmm  Obl  ObUTA  BO3MOXHOCTH  BBIOOpA| OayIOB ;

opramm3aiuu) (B % oT o0mero uyucia

OTIPOIIIEHHBIX TOyYaTeNlel yCayr)

Honst momywarteneid yciayr, YAOBJIETBOPEHHBIX
5., |"Paduxom paborel opranmsaumn (8 % or| 100 | 55 | 155 | 100 | 100 | 100 | 100 | 100 | 100 | 100| 100 100
"= |oOmero uWciaa  OMPOIIEHHBIX — ToJydaTresiel | 0amioB ’

yeIyr)

Jlonst momyvareneil ycinyr, yAOBIECTBOPEHHBIX B
5.3 |UCTOM  YCJIOBHAMH  OKa3aHMs — YCIyT B 100 05 08 9% 0 | 96| 96 | 98 94 | 98| 96 9%
" |opranmzanun (B % oT oOmero 4wucia| 6amioB ’

OTIPOIIIEHHBIX TOyYaTeNlel yCayr)
Hroro no kpurepuio 5 1,0 99 98 95 | 97 | 98 | 99 97 | 9 | 98 98
Pe3yabTaT He3aBucUMOIi oueHkn opranm3aomii| 100 08 o5 9 | 95 | 94| 96 o | 95 | o4 9%
KYJbTYPbI: 0aj10B




PEVMTUHT MYHUIIUIIAJIBHBIX YYPEXKJIEHUA KYJIbTYPbl MYHUIIUIIAJIBHOT'O OBPA3OBAHMS T'OPO/I
HOBOMOCKOBCK 110 PE3YVJbTATAM HE3ABUCHUMOM OIEHKHW KAYECTBA YCJIOBUM OKA3AHUS YCJIVT B 2022 TOIY

No KonunuectBo pecrioH1eHTOB
/1 Pe3ynbrarsl
HanmenoBanue yupexaeHus B TOM YHCIIE HE3aBUCHUMOU
Bcero: VHBAJIUABI U JINLIA | OILIEHKHU B Oaliax
¢ OB3
1 MyHunumansHoe OIOKETHOE YUpekIeHue KynbTyphl «I opojackoii JIBopert 200 7 o8
KYJIbTYpbI»
2 MynuiunansHoe OIODKETHOE YUpexkIAeHHue KyabTypbl «OO0bennHEHHE 150 13 96
' «HOBOMOCKOBCKHUI HCTOPUKO-XYA0KECTBEHHBIN My3€ii»
3 MynuiunansHoe OM/DKETHOE YUYPEKICHHE KYyIbTYypbl «J/loM KymbTyphl 150 15 95
) JKEJIE3HOTOPOKHUKOBY
4 MyHuIunanpsHoe OIOKETHOE YUpeKIeHHE KyIbTypbl «COKOJIbHHYECKHI 150 5 95
' Hom KynbTypbi»
5 MyHununaisHoe 0I0JDKETHOE YUpEKIACHUE KYJAbTYPBI «lentp 150 24 95
' TPAIULIMOHHON HAPOIHOW KYJIbTYPhI»
6 MynuiunanbHoe OM/DKETHOE YUYPEKICHHE KYIbTYypbl «J/loM KymbTyphl 150 13 95
' «['uncoBbIit»
7 MyHunumansHoe OMKETHOE YUpexaceHue KyiabTypbl «KynbTypHo — 150 10 94

JIOCYTOBBIN LICHTP»

3 MynununansHoe OIO/DKETHOE — yupexaeHue KyabTypbl «lllupuHckmii 75 4 94
' KYJIbTYPHO-I0CYTOBBIN LIEHTP»

MyHununanbHoe OIOKETHOE YUpeXAEHUE KyIbTyphl «l peMsueBckoe 100 15 92
[EHTPAJIM30BaHHOE KYJIbTYPHO-I0CYTOBOE OOBEAMHEHUE)

Hroro: 1275 106 95




[punoxenue Ne 2
K mpoTokoiry OOIIECTBEHHOTO COBETA 10
MPOBEICHHUIO HE3AaBUCUMOMU OICHKH
Ka4yecTBa YCIOBHI OKa3aHUS YCIIyT
MYHUIIMTTATGHBIMA YYPEIKIACHUSIMH
KYJIBTYPbl MyHUIIUITATHHOTO
oOpa3zoBanus ropo]; HoBoMockoBCK
Tynsckoit odmactu ot 15.08.2022 Ne2

HNPEJJIOKEHUMA 11O YIYUIIEHUIO KAYECTBA JEATE/IBHOCTH
MYHUIUIIAJIBHBIX YUYPEKJIEHUU KYJbTYPbI
MYHHUIINITAJIBHOT'O OBPA3OBAHUSA I'OPOA HOBOMOCKOBCK

1. MyauuunajbHoOe 0K0/zKeTHOE yUpe:KIeHne KYJIbTYPbl
«I'opoackoit /IBopen KyJbTYypPbD)
1.1. ITo moBBIIIEHUIO YPOBHSI OTKPBITOCTA U JIOCTYIMHOCTH MH(OpMaruu o0
OpraHu3alvy KyJIbTYpPHI:
- MPUBECTU CaWT OpPraHU3alMu B COOTBETCTBHE C TpeboBaHusiMu [Ipukaza
MunkynbTypbl Poccnn ot 20.02.2015 Ne277, pasmecTuTs Ha caiTe:
-KOHTaKTHbIE Tele(OHbI, aapec caiTa, agpeca dSJIECKTPOHHOW MOYTHI
YUpEAUTEI WIM TUNIEPCCHIIIKY Ha CAUT YUPEIUTEIIS;
-KOIIHIO IJIaHa (bMHAHCOBO-XO35HCTBEHHOM JIeSATECIbHOCTH
OpraHu3alliuy KyJIbTYphl Ha TEKYIIUA (PUHAHCOBBIN TO/I.
1.2. Tlo mOBBINIEHHIO YPOBHS KOM(OPTHOCTH YCIOBHM MPEAOCTABICHUS
YCIyT:
- PacCCMOTPETH BOIIPOC O MPUOOPETECHUN HOBOW MeOEIH B 30HY OXKHIAHHUS.
1.3. Ilo mMOBBINICHUIO YOBIETBOPEHHOCTH KauyecTBa YCJIOBUH OKa3aHUS
YCIIYT:
-paccMOTPETh BOIPOC O MPUOOPETEHUU CBETOTEXHUYECKOIO0 00O0PYI0BAHUS
CLICHBI,
- paccMOTPETh BOMPOC O 3aMEHE 3BYKO-TEXHUYECKOTO 000pYI0BaAHMUS.

2. MyHUIIUIAJIbHOE OI0KETHOE YUpexaeHHe KyabTypbl «/JloM KyJIbTYypbI
«I'mncoBbIin»
2.1. 1o MOBBIIEHUIO YPOBHS OTKPHITOCTUA U JOCTYIMHOCTH HH(POPMAIIUKU 00
OpraHU3alWU KYJIbTYpPHI:
- MPUBECTU CAaWUT OpraHU3alMK B COOTBETCTBUE ¢ TpeOoBaHusmu [lpukaza
MunkynbTypbl Poccun ot 20.02.2015 Ne277, pa3mecTuTh Ha cailTe:
-KOHTAaKTHbIE Tele(OHbI, apec calTa, ajapeca AIEKTPOHHOM IMOYTHI
YUPEIUTEIIS WIIA TUIIEPCCHIIKY HA CAUT YyUPEIUTENS;
-pellieHHEe YUPEAUTENS O CO3IaHUU OPTaHU3allUU KYJIbTYPHI;
-KOIIUIO TUJIaHa (HUHAHCOBO-XO03MCTBEHHOM NESTEIIbHOCTH
OpraHU3aINA KYJIbTYpPbl Ha TEKYIUA (PMHAHCOBBIN TOT;

- obecrmeunTh Ha CalWTe TEXHUYECKYID BO3MOXKHOCTh BBIPAKCHHUS
IIOJIy4YaTeJIeM YCIyT MHEHHsI O KauyeCTBE YCIIOBMM OKa3aHWs YCIyI OpraHH3aluen



CoOLMaNbHON cephl (NMEKTPOHHASI aHKETa AJIsl OIpOca IPa)IaH WK TUIEPCCHUIKY
Ha Hee);

-chopmMupoBaTh NEpeyeHb HaAMOOJEEe YacTO 337aBacMbIX BOIPOCOB MU
HAIOJHUTH pasnen «Yacto 3agaBacMble BOIPOCHDY, OCTOSIHHO MOAJEPKUBAs €r0
aKTyaJIbHOCTb.

2.2. Tlo NOBBIIIEHHIO YpPOBHS KOM(OPTHOCTH YCIOBHM IPENOCTABICHUSA
YCIIYT:

- pacCMOTpPETh BOIIPOC O 3aMEHE MeOeIn B 30HE OXKHIaHUS.

2.3. [1o noBbIIIEHUIO YPOBHS AOCTYITHOCTH YCIIYT JUIsl HHBAJTUIOB:

-IIPOBECTHU OIPOC CPEAU JIUL] C OIPAHUYEHHBIMU BO3MOXKHOCTSIMU 3/10POBBS
¥ MHBAJIMOB-TIOTyYaTeNeil YCIyr O HEOOXOIMMOCTH MPUHATHS JTONOJTHUTEIbHBIX
MEp MO MOBBIIIEHHUIO JOCTYITHOCTH YCIIYT J1JI1 UHBAJIUIOB.

2.4. I1o MOBBILIEHUIO YPOBHS KAYECTBA YCIOBUN OKa3aHUS YCIIYT;

- paccMOTpPETh BOMPOC O KOCMETHYECKOM PEMOHTE CTEH JIECTHHYHBIX
IIPOJIETOB.

3. MyHununajabHoe OI0/1:KeTHOEe YUpeKaeHne KyJabTypPbl
«I'peMsiueBCKOEe EHTPAJTU30BAHHOE KYJIbTYPHO-10CYroBO€e 00beINHEHUE»
3.1. I1o MOBBIIIEHUIO YPOBHS OTKPBITOCTH U JOCTYMTHOCTH MH(OpMauu 00
OpraHu3alyy KyJIbTYpPHI:
- MPUBECTU CaWT OpPraHU3alMu B COOTBETCTBHE C TpeboBaHusiMu llpukasa
MunkynbTypbl Poccnn ot 20.02.2015 Ne277, pa3mecTuTh Ha caiTe:
- KOHTaKTHbIC Tele(OHbI, agpec caiTa, ajgpeca SJICKTPOHHOW MOYTHI
YUPEAUTEIIS WM TUNIEPCCHUIKY Ha CAUT YUPEIUTEIIS;
-KOITHIO JjaHa (hMHAHCOBO-XO035HCTBEHHOM JIeSITEIbHOCTH
OpraHu3alMU KyJIbTYpbl HA TEKYIIHH (UHAHCOBBINA TOJI;
-C y4ETOM UCIOJb30BaHUsl (uUiIvagaMu OpraHU3alMud COTOBOMU
TeneOHUM IS B3AaUMOJICHCTBUSI C TIOJIYYaTENIIMH YCIyT, Pa3MECTUTh
COTOBBIE KOHTAaKTHBIE T€JIE(POHBI HA CailiTe OpraHu3allnu;
-o0ecrneunTh Ha  CalTe TEXHUYECKYI0  BO3MOXKHOCTb  BBIPAKEHHS
[IOJIy4aTeaeM YCIyr MHEHHS O KayeCTBE YCJIOBUM OKa3aHus YCIyr
opraHu3anuel couuaribHOM cdepbl (IIEKTPOHHAS aHKeTa IS OoImpoca
IpakKJaH WIA TUTIEPCCHUIKY Ha Hee);
- copMUpOBaThL IMEepeueHb HauOOoJiee 4YacTo 3a/JaBaeMbIX BOIPOCOB U
HamnoJIHUTh  pa3gen «Yacto  3amaBaemMble  BONPOCHDY,  MOCTOSIHHO
MOAJEPKUBAS €r0 aKTYyaJIbHOCTb.
3.2. Tlo moBBIMIEHUIO YPOBHS KOMMOPTHOCTU YCIOBHUM MPEAOCTABICHUS
YCIyT:
- paccMOTpeTb BONPOC O IPOBEACHUM KOCMETMYECKOIO  PEMOHTA
Kommynapckoro cenbckoro Jloma KyneTypbl M TaHUEeBabHOro 3aima B MBYK

«I'HIKIO».

3.3. [1o moBbIIEHNIO YPOBHS AOCTYITHOCTH YCIIYT JIsl HHBAJIUIOB:



-IIPOBECTH OMPOC CPEIU JIUIl C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3710POBbsI
Y WHBAJIUAOB-TIONyYaTesIeH yCIyr 0 HEOOXOIUMOCTU MPUHATHUS JTOMOJTHUTEIBHBIX
Mep IO TOBBIIICHUIO IOCTYITHOCTH YCJIYT JIJISI HHBAJIUIOB.

3.4. I1o MOBBIIIIEHUIO YPOBHS KaueCcTBa YCIOBUM OKa3aHUS YCIIYT;

- PacCCMOTPETH BOMPOC O CO3JaHUU TAHIIEBAIbHO-03/I0POBUTEIHLHOTO KPYKKa
B MBYK «I'IKJIO».

4. MyHuuunajabHoe OK/:KeTHOe YUpe:KaeHue KyJIbTypPbl
«/loM KyJbTYpBI KeJ1e3HOI0POKHUKOBY

4.1. ITo noBBIMIEHUIO YPOBHSI OTKPHITOCTH M JIOCTYIMHOCTH MH(pOpManuu 00
OpraHMU3aIH KYJIbTYpHI:

- MIPUBECTH CAaWT OpPraHM3allMd B COOTBETCTBUE C TpeOoBaHusimu Ilpukasza
MunrkyneTypbl Poccun ot 20.02.2015 Ne277, pa3MecTUTh Ha CaiTe;

-KOHTAKTHbIE TeNePOHbI, aapec caiTa, aapeca ANEKTPOHHOM MOYTHI
YUpEIUTENS WA TUIEPCCHUIKY Ha CAUT yupeauTes:

-o0ecneynTh Ha  CailTeé TEXHUYECKYHD BO3MOXKHOCTb  BBIPAXKEHUS

[I0JIy4aTeIeM yCIyr MHEHUS O KauecTBE YCIOBHHM OKa3aHHUA YCIyT

opraHuzanuel conuanbHOW cdepbl (INEKTPOHHAs aHKeTa [JIs oIpoca

IpakJaH WIA TUIIEPCCHUIKY Ha HEe);

- chopMupoBaTh IepeueHb HauboJiee dYacTo 337aBacMbIX BOIIPOCOB H

HaloJHUTh  pasgen  «YacTto  3agaBaeMble  BONPOCHD»,  MOCTOSIHHO

HOJJIEPKUBAs €r0 aKTYaIbHOCTb.

4.2. Tlo NOBBINIEHHUIO YpPOBHS KOM(OPTHOCTU YCJOBHM MperoCTaBICHUS
YCIIYT:

- pacCMOTpPETH BOIIPOC O PEMOHTE KOJIOH U OaJIKOHA BXOJHOU IPYTIIIHI.

4.3. 1o NOBBILIEHHUIO YPOBHSI JOCTYITHOCTH YCIIYT JJIs UHBAIHJIOB!

-[IPOBECTU ONPOC CPEAH JIUI C OrPAaHUYECHHBIMU BO3MOKHOCTSIMH 370POBbSI
Y MHBAJIMOB-NOJyYaTeIe ycayr 0 HeOOXOAUMOCTH MPUHATUSA JOMOJHUTEIbHBIX
Mep MO MOBBIIIEHHUIO JOCTYITHOCTH YCIIYT [ UHBAJIUOB.

4.4. ITo MOBBILIEHUIO YPOBHS KAYECTBA YCIOBUN OKa3aHUS YCIIYT;

- PacCCMOTPETH BOMIPOC 00 OTKPHITHH HOBBIX KPYKKOB.

5. MyHununajabHoe 0I0/KeTHOe YUpeKIeHUue KyJabTypPhbl
«KyJbTypHO-10CyTrOBBIii IEHTP>»

5.1. [To OBBIIIEHUIO YPOBHSI OTKPBITOCTH M JAOCTYITHOCTH HHGOpPMAIIUU 00
OpraHu3aluu KyJbTYyphI:

-IPUBECTH CaWT OpPraHM3alid B COOTBETCTBUE C TpeboBanusmu Ilpukaza
Munkynetypbl Poccun ot 20.02.2015 Ne277, pa3MeCcTUTh Ha CailTe;

-KOHTAaKTHbIE TeleOHbI, apec calTa, ajapeca AIEKTPOHHOM IMOYTHI
yUpEeIUTENs WM TUIIEPCChUIKY Ha CAUT yupeauTes;

-copmMupoBaTh TMepedeHb HauOoJiee YacTO 3aJaBa€MbIX BOIPOCOB U
HaIlOJIHUTH pa3zes «HacTo 3agaBaeMble BOIPOCHD», OCTOSSHHO MOAIEPKUBAsi €ro
aKTyaJIbHOCTb.

5.2. Tlo moBbIIEHUIO YPOBHS KOM(OPTHOCTH YCJIOBUH MPEIOCTABICHUS

YCIIYT:



- paccMOTpPeTh BOIPOC O MNPOBEACHUM 3aMEHBl JEPEBSIHHBIX OKOH Ha
IIJJACTUKOBBIE B 1IpoXOpOBCKOM cenbckoM Jlome KyIbTypBl.

5.3. [1o MOBBIIIEHUIO YPOBHS JOCTYTHOCTH YCIYT JIJIsl HHBAJIUIOB:

-paccMOTpPETh BOMPOC O HEOOXOAMMOCTU NMPHUHSTHUS JAOMOIHUTEIBHBIX Mep
[0 TOBBIIIEHUIO JOCTYIMHOCTH YCIYT JJIi MHBAIHUJOB - O AYONIMpPOBAHUM Ha BCE
KaOWHETHl HAJAMKMCEH, 3HAKOB W WHON TEKCTOBOM U Tpaduueckor HHPOpMAIUU
3HaKaMH, BBITIOJIHEHHBIMU PeJibePHO-TOUEUHBIM IpudTOoM bpaiiis.

6. MyHununajabHoe 0I0/KeTHOE YUpeKIeHUue KyJIbTYpPbl
«O0bennnenue «HoBOMOCKOBCKMIT HCTOPUKO-XY/105KeCTBEHHbIN My3eiD)

6.1. [Io MOBBIIIEHNIO YPOBHSA OTKPBITOCTU U JAOCTYITHOCTH HHQOpMAIHU 00
OpraHU3alMH KYJbTYpBbI:

- MPUBECTHU CAaWT OpraHU3alMi B COOTBETCTBHE C TpeOoBaHusiMuU [Ipukasza
MusrkyaeTypbl Poccun ot 20.02.2015 Ne 277, pa3zMecTuTh Ha cailTe:

-KOHTaKTHbIE TeNe(OHBI, aapec cailTa, agpeca >JIEKTPOHHOM MOYTHI
YUpEaUTENS WIA TUIEPCCHUIKY Ha CAUT yUpeIuTes;

-KOITUIO IUIaHa (hUHAHCOBO-XO35UCTBEHHOMN NEATETbHOCTU
OpraHM3aliM KyJIbTYPhl HA TEKYIUH (PUHAHCOBBIH TOJI;

-copMupoBaTh IMepeyeHb HamOoJee 4YacTo 3aJaBaéMbIX BOMPOCOB U
HAIOJIHUTH pazjen «HacTo 3ajaBaeMble BOIPOCH», MOCTOSHHO MOJAJIEPKUBAsi €ro
aKTyaJIbHOCTB;

-o0ecreuynTh Ha  caiiTe TEXHUYECKYIH0  BO3MOXKHOCTb  BBIPAKEHUS
II0JIy4aTeJIeM YCIYI MHEHHs O KauyeCTBE YCJIOBUM OKa3aHUs yCIIyI OpraHU3alueu
coLMaTbHON cephl (3MEKTPOHHASL aHKETa JJIsl OIpoca IPa)IaH WK TUIEPCChUIKY
Ha Hee).

6.2. [lo moBbIIIEHUIO YPOBHS KOM(OPTHOCTH YCJIOBHUH MpPEIOCTABICHUS
YCIIYT:

- PaccMOTPETh BOIPOC O IPOBEJEHUM KOCMETHMYECKOIOo peMoHTa (acana
MBYK «OH1UXM» u BXOAHOM IpyHiibl ApX€0JI0THYECKOro My3esl.

6.3. [10 MOBBIIIEHNIO YPOBHS AOCTYITHOCTH YCIIYT JUIsl HHBAJIUOB:

- IIPOBECTHU OIIPOC CPEIU JIHUL C OTPAHUYCHHBIMU BO3MOXKHOCTSIMH 3/I0POBbsI
Y MHBAJIMJOB-TIONyYaTeIel ycayr 0 HeOOXOAUMOCTU MPUHATUS JTOTOJHUTEIbHBIX
MEp MO MOBBIIIEHHUIO JOCTYITHOCTH YCIIYT JIJIsl UHBAJIUIOB.

6.4. . [1o moBBIIIEHNIO YPOBHS Ka4eCTBA YCIOBUN OKa3aHUS yCIYT:

- paccMOTpPETh BONPOC O BBEACHUM HOBBIX MY3EHHBIX IMPOAYKTOB IS
MOJIOJIEXKH BO BCEX 000COOIIEHHBIX CTPYKTYPHBIX MOJpa3AeIeHUSIX OpraHU3aIuu.

/. MyHuIMnIaJIbHOE OI0/’KETHOE YUpeKIeHHue KyJIbTYPhbl
«CoxoapHnuyeckuii {oM KyJbTypbI»
7.1. TIo NOBBIIIEHUIO YPOBHS OTKPBITOCTH U JTIOCTYIHOCTU MH(pOpManuu o0
OpraHHU3alNU KYJIbTYpPHI:
- [IpuBectu caiT opraHuszanuu B COOTBETCTBUE ¢ TpeboaHusiMu [Ipukasa
MunkynbTypbl Poccnn ot 20.02.2015 Ne 277, pa3MecTUTh Ha CaiTe:



-KOHTaKTHbIE TeJIeOHBI, aapec caiTa, agpeca INEKTPOHHOW MOYTHI
YUPEIUTEIIS WA TUIIEPCChUIKY HA CAaUT yUpEIUTEIIA.

7.2. Tlo TNOBBIIEHUIO YPOBHS KOMMOPTHOCTU YCIOBUW MPENOCTABICHUS
YCIIYT:

- PacCMOTPETh BOIMPOC O MPOBEACHUH PEMOHTAa OTOMUTEIBHOM CUCTEMBI U
kocmetndeckoro pemoHta B MBYK «CoxkonpHuueckuit JIK» - romoBHOM
yUpeXKACHUU

7.3. [1o MOBBIIIEHUIO YPOBHS JOCTYITHOCTH YCIIYT JUISl UHBAJUIOB:

- IPOBECTH ONPOC CPEIIN JUIL] C OTPAHUYEHHBIMU BO3MOXHOCTSIMH 310POBbSI
Y MHBAJIWJOB-TIOy4aTeNeil yCIyTr 0 HEOOXOAMMOCTH MPUHATHUS AOTOJHUTENbHBIX
MeEp MO MOBBIIIEHHUIO JOCTYITHOCTH YCIIYT J1JI1 MHBAJIUIOB.

7.4. 1o NOBBIIEHUIO YPOBHS KaueCcTBa YCIOBUI OKa3aHUs YCIIYT:

- pacCMOTPETH BOIIPOC O IMIPOBENEHUH KOCMETHYECKOTO PEMOHTA
TaHLEBAJILHOTO 3as1a B CIacCKoM celnbCKoM J[oMe KYJbTYpHI.

8. MynuuunajgbHoe 0K0IKeTHOe YUpeKIeHHe KyJIbTYpPbl
«eHTp TPAAMIIHOHHOM HAPOAHOU KYJIbTYPbI»

8.1. ITo MOBBIIIEHUIO YPOBHSI OTKPBITOCTH M JOCTYITHOCTH MHGOPMAIUU 00
OpTaHHU3aIH KYJTbTYPHI:

- TIPUBECTH CaWT OpPraHM3allMd B COOTBETCTBUE ¢ TpeboBanusimu Ilpukasza
MunkyneTypbl Poccun ot 20.02.2015 Ne277, pazmecTuTh Ha caire:

-KOHTaKTHbIE Tese(oHBI, aapec cailta, agpeca 3JIEKTPOHHOM MOYTHI
yUpeauTeNs WA TUTIEPCCHIIKY Ha CAUT yUpeIuTes;

-00ecreuynTh Ha caliTe TEXHUYECKYI0 BO3MOXHOCTb  BBIPAXKECHHS

moJiyyaTelieM YCIyr MHEHUS O KayecTBE YCIOBUU OKa3aHUs yCIyT

OpraHu3anueil couuaabHOW cdepbl (NMEKTpPOHHAsE aHKeTa JJs ompoca

rpa)<JIaH WK TUTIIEPCCHUIKY Ha Hee);

- CO3[aTh DJJEKTPOHHBIM CEPBUC Ha CaliTe OpraHu3alMM [Js I[pUueMa

oOpallieHnit rpaxkaad (JIEKTpoHHAs TpueMHas Uik ¢gopma oOpaTHOM CBSI3H)

- chopMupoBaTh IepeueHb Hauboee YacTo 33JaBacMbIX BOIIPOCOB H

HAmoJIHUTh  pa3fen  «YacTto  3ajaBaeMble  BOIPOCHI»,  MOCTOSIHHO

MOJIIEP’KUBAs €r0 aKTyaJbHOCTb.

8.2. I1o noBbIIEHUIO YPOBHS JOCTYITHOCTH YCIYT JJIsl MHBAJIHJIOB:

- TIPOBECTH OMPOC CPEIIN JUI] C OTPAaHUICHHBIMU BO3MOXHOCTSIMHU 3710POBbSI
¥ WHBAJMOB-TIONyYaTeIe yCIayr 0 HEOOXOAMMOCTU TIPUHSATUS JOTOJTHUTEIHHBIX
Mep MO MOBBIIICHHUIO JOCTYITHOCTH YCIIYT JIJIsi MHBAJIUIOB.

8.3. [1o noBbIIIEHNIO YPOBHS KayecTBa YCIOBUN OKa3aHUsS yCIYT:

- PaCCMOTPETH BOMIPOC MPOBEACHUSI KOCMETHYECKOTO PEMOHTA TTIOMEIIICHUS;

- PacCMOTPETh BOIPOC OPTaHMU3AINH HOBBIX TBOPUYECKUX KOJIEKTHBOB.

9. MyHuuunajbHoe OK0IKeTHOe YUpeKIeHHe KyJIbTYpPbl
«HIUpUHCKUH KYJIbTYPHO-A0CYTOBBIA LIEHTP»
9.1. [1o MOBBIIEHUIO YPOBHSA OTKPBITOCTU U JAOCTYITHOCTH HHPOpMAIH 00
OpraHU3aALMH KYJIbTYpBbI:



-- IPUBECTH CAWT OpraHu3ali B COOTBETCTBUE C TpeboBanusmu [lpukasza
Munkynbtypbl Poccuu ot 20.02.2015 Ne277, pa3MecTUTh Ha cailTe:

KOHTaKTHbIE TeNeQOoHbl, aapec caiTa, ajapeca HJIEKTPOHHON TMOYTHI
y4peauTeNs WM TUIEPCChUIKY Ha CAUT yUpeanuTes;

-aKTUBU3UPOBAaTh pabOTy Ha caiTe OpraHu3aldd 10 pa3MENIECHUIO
uH(pOpMaIMU O MPOBOAUMBIX MEPOIPHUATUSAX — 3AMOJHUTH pa3fenbl «Aduiiay,
«CoOBITHY;

-paccMOTpETh BOMPOC 00 00ecneyeHnn Ha caiiTe OpraHu3alii TEXHUIECKOU
BO3MOYKHOCTH BBIPAKEHHS TOJydaTeJeM YCIyI MHEHHS O KadeCTBE YCIOBUU
OKa3aHHWs YCIYr OpTaHHW3alMeldl COIMAIbHON cdepbl (PJIEKTPOHHOM aHKETHl WA
TUIIEPCCHUIKU HA HEE).

-chopmupoBaTh meEpeyeHb HaumbOOJIee YacTo 3a7aBacMbIX BOIPOCOB MU
HAIIOJIHUTH pa3zen «HacTo 3agaBaeMble BOIIPOCHD», MOCTOSIHHO NOJIJAEPKUBAsi €ro
aKTyaJIbHOCTb.

9.2. [1o MOBKIMIEHUIO YPOBHS JOCTYITHOCTH YCIIYT ISl UHBATUIOB:

- IPOBECTH OMPOC CPEIU JUIL C OTPAHUYEHHBIMH BO3MOYKHOCTSIMU 370POBBS
Y MHBAJMOB-NIOJyYaTeIe ycayr 0 HeOOXOAUMOCTH MPUHATUSA JOMOJHUTEIbHBIX
Mep MO MOBBIIMIEHUIO JOCTYIHOCTH YCIIYT JJI1 MHBAJIMJIOB

9.3. [1o moBbIIEHNIO YPOBHS KayecTBa YCIOBUN OKa3aHUs yCIYT:

- paccMOTpETh BONPOC O KOCMETHYECKOM PEMOHTE IIOMEIIECHUHA IS
KPY>KKOBOU pabOThI;

- 0 IPUOOPETEHUH HOBBIX KOCTIOMOB JJI1 TAHLEBAJIBHOT'O KOJUIEKTUBA.
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